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STAR Health Webinar Recording:  

Service Array for Children with Physical Health Needs Quiz 

 

 

1. Community First Choice (CFC) is a Medicaid benefit that provides services for people with 

Intellectual and Developmental Disabilities (IDD) and/or physical disabilities. The child 

needs to meet requirements for institutional level of care from a facility like a nursing home, 

intermediate care facility or institution for mental disease. 

 

True 

False 

 

2. Superior provides Personal Care Services (PCS) as part of our STAR Health benefits. This 

means children will be getting help with:  

 

a. Bathing 

b. Getting dressed 

c. Making food 

d. Cleaning  

e. All of the Above 

f. None of the above 

 

3. STAR Health administers the Medically Dependent Children Program (MDCP) for children 

that are receiving services through this waiver program. 

 

True 

False 

 

4. Placement considerations for children with Type 1 or 2 diabetes.   

 

a. Medication 

b. Supplies – needles, glucometer, glucose strips 

c. Name and phone number of endocrinologist 

d. All of the above 

e. None of the above 

 

5. A child diagnosed with a seizure disorder should be taken to the ER each time they have a 

seizure. 

 

True 

False 
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6. Vision, dental, prescriptions, durable medical equipment, hospitalizations, emergency room, 

physical therapy, family planning and transplants are: 

 

a. Physical health benefits 

b. Service Management 

c. Not covered benefits 

 

7. If a prescription requires a prior authorization, a 72 hour supply can be obtained while 

waiting for the prior authorization approval. 

 

True 

False 

 

8. A child in Foster Care can get their glasses replaced as often as needed if the glasses are 

lost or broken. 

 

True 

False 

 

9. The Medical Consenter can order $30 of over the counter medications once per quarter per 

child by calling 1-866-768-8490. 

 

True 

False 

 

10. STAR Health Member Services number is 1-866-912-6283. 

a. This number can be used 24/7 to reach Member Services or the nurse advice line 

after hours. 

b. This number can be used to reach Member Services, Member Connections and 

Service Management. 

c. Calls will be authenticated to be sure that callers are authorized to receive 

information on the child. 

d. All of the above 

e. None of the above 

 

 

 

 

Answer Key: 

 

1. True 
2. E 
3. True 
4. D 
5. False  
6. A  
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7. True 
8. True 
9. True 
10. D 
 


