&

superior
healthplan.

STAR Health Webinar Recording:
Pharmacy Quiz

A non-contracted pharmacy can fill a prescription for a STAR Health member and STAR
Health will pay for it.

True
False

Best practice is to contact the pharmacy to refill the prescription before the medication is
completely out.

True
False

STAR Health Member Services can be contacted to verify eligibility if the pharmacy cannot
verify eligibility themselves.

True
False

Some medications require prior authorization before they can be filled.

True
False

A 72 hour emergency supply of medication can be given by the pharmacy while waiting on a
prior authorization.

True
False

Answer Key:
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False
True
True
True
True
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