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Superior HealthPlan’s Health Passport is a web-based, secure health information tool built using core clinical and 
claims information to deliver relevant healthcare information when and where it is needed for the foster children in the 
state of Texas. 

By using Health Passport, Providers and Service Coordinators can improve care coordination, eliminate waste, and 
reduce errors by gaining a better understanding of a patient’s medical history and health interactions as the patient 
progresses through the clinical process. Medical Consenters, appropriate Texas Department of Family and Protective 
Service (DFPS) and Texas Health and Human Services Commission (HHSC) staff, participating providers, Superior, as 
well as behavioral health clinical staff, have access to detailed member health information. Once securely logged into 
Health Passport, this information can be accessed, including the latest features*.

ID Card Module – New module to view, save, or print a member’s ID card. The ID card includes the member 
information, Primary Care Provider information (if applicable), and the pharmacy information. 

Assessments Module – New Psychotropic Medication Utilization Review (PMUR) Tracker that will display a 
notification stating the member has a PMUR in progress. 

Messaging - Added two subject lines called Service Coordinator and Transition Specialist to Secure 
Messaging. Health Passport users can use those subject lines to message a Service Coordinator and/or 
Transition Specialist regarding a member’s care, an inquiry, or a question. 

Placement Change Notification – When a member has undergone a placement change, a banner message 
will display on the Face Sheet module to alert users.

Chatbot (Digital Chat Assistant) – Frequently Asked Questions (FAQs) designed chatbot that provides 
quick answers to FAQs about STAR Health.

Personal Insights – Captures a member’s wants, needs, and preferences so caregivers, medical consenters, 
and providers can quickly understand what is important to help the member feel safe and comfortable.

Patient History Module – Updated the view to reduce the number of clicks for the user and improve data 
clarity.

New Feature Updates
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New Feature Updates

ID Card Module
Use this new module to view, save, or print a member’s ID card. The ID card includes the member information, Primary 
Care Provider information (if applicable), and the pharmacy information.
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New Feature Updates

Assessments Module
New Psychotropic Medication Utilization Review (PMUR) Assessment tracker that will display a notification stating 
the member has a PMUR in progress.
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New Feature Updates

Messaging
There are two newly added subject lines within the Messaging feature, Service Coordinator and Transition 
Specialist. Health Passport users can use those subject lines to message a Service Coordinator and/or Transition 
Specialist regarding a member’s care, an inquiry, or a question.
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Placement Change Notification
When a member has undergone a placement change, a new banner message will display on the Face Sheet 
module to alert users. The Notice of Placement Change banner message will display for 30 calendar days. If 
more than one placement change occurs within the 30-day window for the member, then only the most recent 
placement change notification will display.

New Feature Updates

The placement change notification will also be available in the Print All and Print/Save PDFs.
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New Feature Updates

Chatbot (Digital Chat Assistant) 
The Chatbot (Digital Chat Assistant) feature is designed to quickly answer FAQs about STAR Health.

The chatbot provides helpful information on a wide range of topics, including Service Coordination, 
Demographics, Value-Added Services, benefits, 3 in 30, Member Handbook, STAR Health Training, transportation, 
resources, member care, providers, and ID Cards.

To initiate the chatbot, the user will click the message icon. The message icon is located at the bottom-right of 
all modules within Health Passport. 

Once the chatbot opens (Chat with Us), the user will be greeted with two welcome messages.    
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Users will type a message to the chatbot, and the chatbot will provide the topics in a pill-form. Users will continue to 
select a pill until their question is answered. If the question is not answered, then the user can re-type a message. 

To close the chatbot, you will select End Chat. The chatbot will automatically end the chat session after 10 minutes 
of inactivity. 

New Feature Updates
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New Feature Updates

Personal Insights 
The Personal Insights feature captures a member’s wants, needs, and preferences so caregivers, medical 
consenters, and providers can quickly understand what is important to help the member feel safe and 
comfortable. The information for the Personal Insights is gathered by the members’ Service Coordinator and is 
entered into Health Passport as an assessment. 

When Personal Insights are completed, then a preview will appear on the Face Sheet module. To view the full 
details, users will click View More within the Personal Insights section. 
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All completed Personal Insights will be located in the Assessments module. To view the full details users will click on Personal 
Insights. 

New Feature Updates
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New Feature Updates

Patient History Module
The Patient History module has been updated to improve information access and data clarity. 
The Visits, Diagnoses, and Procedures tabs have been consolidated into a single view. Each tab’s information now appears in its 
column within the table view as Visit Date, Diagnosis, and Procedure. This reduces the number of clicks required and makes it 
easier for users to locate information quickly. 
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New Feature Updates

Note: Only the view of the Patient History module has updated. All other features and functionality of the module remain the 
same.

In cases where a claim does not include a diagnosis or procedure, the module now displays a clear message instead of leaving 
the field blank. This reduces confusion, minimizes follow-up questions, and improves overall clarity of the data presented.



12
FosterCareTX.com

Health Passport Support Desk: 1-866-714-7996

Email: TX.PassportAdministration@SuperiorHealthPlan.com
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