Texas Health Passport

New Features to Access and Use

@ superior
SFosterCareTX.com healthplan

HP_202512203 09/2025


http://FosterCareTX.com

New Feature Updates

Superior HealthPlan’s Health Passport is a web-based, secure health information tool built using core clinical and
claims information to deliver relevant healthcare information when and where it is needed for the foster children in the
state of Texas.

By using Health Passport, Providers and Service Coordinators can improve care coordination, eliminate waste, and
reduce errors by gaining a better understanding of a patient’s medical history and health interactions as the patient
progresses through the clinical process. Medical Consenters, appropriate Texas Department of Family and Protective
Service (DFPS) and Texas Health and Human Services Commission (HHSC) staff, participating providers, Superior, as
well as behavioral health clinical staff, have access to detailed member health information. Once securely logged into
Health Passport, this information can be accessed, including the latest features*.

ID Card Module - New module to view, save, or print a member’s ID card. The ID card includes the member
information, Primary Care Provider information (if applicable), and the pharmacy information.

Assessments Module - New Psychotropic Medication Utilization Review (PMUR) Tracker that will display a
notification stating the member has a PMUR in progress.

Messaging - Added two subject lines called Service Coordinator and Transition Specialist to Secure
Messaging. Health Passport users can use those subject lines to message a Service Coordinator and/or
Transition Specialist regarding a member’s care, an inquiry, or a question.

Placement Change Notification - When a member has undergone a placement change, a banner message
will display on the Face Sheet module to alert users.

Chatbot (Digital Chat Assistant) - Frequently Asked Questions (FAQs) designed chatbot that provides
quick answers to FAQs about STAR Health.

Personal Insights - Captures a member’s wants, needs, and preferences so caregivers, medical consenters,
and providers can quickly understand what is important to help the member feel safe and comfortable.

Patient History Module - Updated the view to reduce the number of clicks for the user and improve data
clarity.
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New Feature Updates

ID Card Module
Use this new module to view, save, or print a member’s ID card. The ID card includes the member information, Primary
Care Provider information (if applicable), and the pharmacy information.

Health Passport: CCD Export | Patients | == Member Search |  Print All
Face Sheet
ID Card
2024 ID Cards
Contacts Use this page to view or print member’s ID Card(s).
Allergies
Assessments
Growth Chart
Member Servica | Behavieral Health Heehine | Nursc Advies Line: -
Immunizations !nbucln& @m @ superior 1-855-912-6253
Every Chi! et Available 24 hours 3 day/7 days 3 week
AR ea — heauhplan Service Coardinssar: a
Labs Desal Servieas: 1-888-308-4766
MEMBER 10 ¥ RXBIN: 003858 In case of call 911 or go to th gency room. After
MEMBER NAME RXPCN: MA treatment, call your PCP within 24 hours or as soon as possible.
Medication RXGRP: 2FDA Pharmacan Osly: 1-833-750-4508
History PRIMARY CARE PROVIDER PBM: EXPRESS SCRIPTS
NAME: T-19 NONE SELECTED La s de cameieria d enfermeria: 1-866-912-6283
PHONE: Disponible 24 horas al dia/7 dias de la semana
Patient History EFFECTIVE DATE: 12/01/2024 Coscdinsndars de Scrvician: 1-866-912-6283
Servician dea Vica: 1-866-642-8959
i G e Servicies Dentaler: 1-888-308-4766
ADT £n caso de emergencia, llame 3l 911 0 vaya a la sala de emergencias mis
cercana. Después del tratamiento, llame a su PCP dentro de 24 horas o tan NA
Appointments
Saveimage ¥ Print &

Note: this ID card does not guarantee payment, or serve as a prior approval for benefits. All claims are subject to your plan benefits and
medical necessity. Only members can use their temporary ID card. Letting someone else use their card is fraud, and against the law.




New Feature Updates

Assessments Module

New Psychotropic Medication Utilization Review (PMUR) Assessment tracker that will display a notification stating
the member has a PMUR in progress.

Health Passport: CCDExport  Patients = Member Search | Print All
Face Sheet
A APsychotropic Medication Utilization Review (PMUR) Assessment is in progress.
Contacts Assessment Last Updated: {{Date}}
Allergies

Assessments "% bporasCsv || & Prnt
Below are your completed assessment forms. You can search by name and sort by date

range. You can also download and print the forms for your records.

Growth Chart
T nizaione Notice of Service Coordination Refusal
Service Coordination / ISP Refused Date
Labs 07/21/2023
Medication History
e

Patient History

ADT Search by assessment name Q Date Range: All ~ iii) =

Appointments ent It Source It Completed By It Reviewed On i1 Download
Monthly Behavioral Health Assessment Uploaded Jane Doe 07/21/2023 2
Family Strengths and Needs Assessment Online Jane Doe 07/01/2023 s
Family Strengths and Needs Assessment Online Adam Joiner 05/18/2023 3
COVID-19 Screening Results.pdf Uploaded Dr. F Joshi 06/18/2022 3
Health Care Services Plan.pdf Uploaded Adam Joiner 07/20/2023 2
STAR Health Individual Service Assessment Online Adam Joiner 01/06/2022 3



New Feature Updates

Messaging
There are two newly added subject lines within the Messaging feature, Service Coordinator and Transition

Specialist. Health Passport users can use those subject lines to message a Service Coordinator and/or Transition
Specialist regarding a member’s care, an inquiry, or a question.

Welcome

Recent Activity
Date Activity

Health Passport

Launch Health Passport >

Health Passport online training

STAR Health Trainings & Behavioral Health Resources

STAR Health Webinar recordings accessible on this website are for the use and training of the Department of Family and Protective Services (DFPS) staff only.

o/ Create Message

New Message
If your message is about a specific member, please include their ID and Date of Birth
below.
To Medicaid / CHIP v Member ID / CHIP ID 123456789
Subject Select a subject v DateofBith  mmiddyyyy

Select a subject

County | Ciaim Adjustment for up to 9 claims (PS)
Claim Payment (PS;
Ciaim Status (PS)

Your Message
Contract Clarification (PR
Eiigibiity Inquiry (PS;
Member/Patent Problem (PR)
Notification of Pregnancy (PR)

Other (PS;

Provider Panel Question (PR|

pst (PR




New Feature Updates

Placement Change Notification

When a member has undergone a placement change, a new banner message will display on the Face Sheet
module to alert users. The Notice of Placement Change banner message will display for 30 calendar days. If
more than one placement change occurs within the 30-day window for the member, then only the most recent
placement change notification will display.

Health Passport: CCDExport | Patients | = Member Search ‘ & Print All
1D Card & PRINT/SAVE
Contacts

Allergies (@ Notice Of Placement Change

This member has undergone a placement change per HHSC. Please review the Face Sheet and/or Contacts modules for the most current

M information.

Growth Chart

Immunizations LD LUCY DUCK DFPSID Medicaid ID

DOB: 01/25/2010 (15 Years, 0 Months)

Labs

Medication History

Personal Details

Patient Historv

The placement change notification will also be available in the Print All and Print/Save PDFs.
SUDeinf atient Name:
@ healthplan Patient =

Face Sheet

Notice of Placement Change

This member has undergone a placement change per HHSC. Please review the Face Sheet and/or Contacts
modules for the most current information.

Personal Details

Sex Race/Ethnicity Language
Female White (Non-Hispanic)/AAB Unknown



New Feature Updates

Chatbot (Digital Chat Assistant)
The Chatbot (Digital Chat Assistant) feature is designed to quickly answer FAQs about STAR Health.

The chatbot provides helpful information on a wide range of topics, including Service Coordination,
Demographics, Value-Added Services, benefits, 3 in 30, Member Handbook, STAR Health Training, transportation,
resources, member care, providers, and ID Cards.

To initiate the chatbot, the user will click the message icon. The message icon is located at the bottom-right of
all modules within Health Passport.

Health Passport: LUCY DUCK CODEspon | Pulssts == Mamor Ssarch | o Prist AN
I Card & PRINT/SAVE
Comacts

Allergies

s L LUCY DUCK

Qrowth Chaet
bt Eatiaes personal Details
Labs

Medication History

Patisnt Histaey

Membership Details

Siste Case Details

Once the chatbot opens (Chat with Us), the user will be greeted with two welcome messages.
Health Passport: LUCY DUCK CODEngert  Pabosés == Mamber fearh i Pl AR
10 Card & PRINT/SAVE
Comtacts
Allargies
Arperaments LD LUGY D_IU?K e i

08 072572010 (15 Years, 2 Months 50
Qaowih Chart

B Personal Details

Labs
Medicatien Heatory

::‘m - .“-I:\- '- m‘r FIAR Hewth Help ot
- Membership Details
A ppainams nes. o

State Cags Details

]

Save Transcript




New Feature Updates

Users will type a message to the chatbot, and the chatbot will provide the topics in a pill-form. Users will continue to
select a pill until their question is answered. If the question is not answered, then the user can re-type a message.

Chat with Us

System Message
Hello! I'm your STAR Health Help Bot.

System Message

Hew may | help you today?

I When is the reext training] P-I

| Save Transcript | | End Chat |

N

Chat with Us © ~
HID
s’ omm— & 1506
More Options
BOT

Make a sebection

Member Handbook STAR Health Training
( Trangportation ) ( Rescurces )
(Membef Care) (Ruwdﬂs) (IDC&G!)

Type a message =

| Save Transcript I | End Chat ]

L]

To close the chatbot, you will select End Chat. The chatbot will automatically end the chat session after 10 minutes

of inactivity.
Chat with Us H v L
BOT a 1506
Make a selection

) (D

Customer

Member Training

System Message
To sign up for STAR Health Member Training,
tap here.
v
Type a message =

Save Transcript I \ End Chat [

ey

m 3
a 1506

When is the next training?

BaT

Soy, here's haw | can help

(Srv-m Ooordmauon) C[:-emog'a‘.}mcs)

CEICD)

v
N g B
| Save Transcript | | End Chat |
U
Chat with Us “H v 1
+IH
BOT A 1906
Make a zebaction
(e D)
oy
Member Training
System Message
To sign up for STAR Health Member Training,
tap hete.
w
Type a message >

I Save Transcript J \ End Chat I

mw

Chat with Us o)

Conversation Ended at 05:09 PM

Send Message to Reconnect

4 G

pe 8 MEEage =

Save Transcript



New Feature Updates

Personal Insights

The Personal Insights feature captures a member’s wants, needs, and preferences so caregivers, medical
consenters, and providers can quickly understand what is important to help the member feel safe and
comfortable. The information for the Personal Insights is gathered by the members’ Service Coordinator and is
entered into Health Passport as an assessment.

When Personal Insights are completed, then a preview will appear on the Face Sheet module. To view the full
details, users will click View More within the Personal Insights section.

Health Passport: Patierts | == Mermiser Search | i Pristas
I0 Cardl & PRINT/SAVE
Contscts
Alleges
ez JD )" c08: 031222019 6 vess, 3 Mt
Growih Chart
Immanifations *
Personal Details
Laba
= E Larap
Medication History Female Hispanic Uniromn
Patient Hindory
:
o7 Personal Insights T |
Appaintments
Feel sade ared supparted wher T things | wiaet 1o wirk of Wihen | grow 1, | w1t
huirvé Support i My family and frignds Readesy and wriiting A Firglighler
Membership Details
State Case Details
erronized Level of Care Fovermac Assessment indscaig
Uninown No
3 You oQram O Mermibee
MO Yag
Plan Details
Active 10162020 (4 Years, &
Monihs)



New Feature Updates

All completed Personal Insights will be located in the Assessments module. To view the full details users will click on Personal
Insights.

Health Passport: . P--'Emi-il“m-ul
Face Sheet
1D Card
Coracts
Assessments Py—— ] [ B e J
Alergies
Balow ace your completed assessmant foems, Yow can sessch by name snd sort
m by clame range, You can also downlosd snd peint the farma for your recosgs
Growih Chart
# Stant an Assessmeni
Immumnirations
Labs { ~ i
l 28 L t |l Scarch B DATE RANGE FILTER i = ]
Medication Mistory *
Pitbent Hissory Ansesaments Compinted By % Forviewred On
ADT
Personal insights Tess Ascount 061852025
Apposamens
Persanal Insighss Tess Account DEI1BA2025
Personal Insights Tesa Ascduit O6/1852025
Perzonal insights Tent dccount CH0ESI025
Health Passport: Pobects | = Mo Sech | b Priet A3
Face Sheet
|0 Card +  Back o Assessmerts
Contacts Personal Insights $ Epotacsy @ P
Abergies Caompleted By. Tem Astount

Feviewed O 6/ 18/2025

Circawsh Charn fieel pate and mopreeed whe Tt thngs | mier 10 work on
| heree support from my famdy snd friends Resding snd writing
Imminizations
Whan | grow up. | want 1o dovbe Thirsgn | ke do are
Labs A Fieghyhae Swifn, dance, play vided games, draw, watch v, play soster, sook
and spend time with my friends
Medicason Histony
. [ARY S S Rp—— Wy Savarse move and show i
Dovinos, ioe cream, Tries, nugpes Mg = Rugrats; Show = Soocky Doo
ADT
by Pirwesring dnslos
Appoinamens Purple



New Feature Updates

Patient History Module

The Patient History module has been updated to improve information access and data clarity.

The Visits, Diagnoses, and Procedures tabs have been consolidated into a single view. Each tab’s information now appears in its
column within the table view as Visit Date, Diagnosis, and Procedure. This reduces the number of clicks required and makes it
easier for users to locate information quickly.

Health Passport: Patients | == Member Search | @ PrintAl

Face Sheet
1D Card Patient History + EnonesCSY & Ponudeve

Contacts

e Q m Service Type: All w [ Date Range: 10 years v}

Search by Diagnosis or

Assessments Procedure
Growth Chart —
Visit 1, & o 1, 1, 1,
pame T Diagnosis Procedure 1 Billed By 1
Immunizations
s PRESENCE OF OTHER SPECIFIED MISC SUPPLY ACCESSORY, AND/OR SERVICE
v 0117/2025  DEVICES COMPONENT OF ANOTHER HCPCS URS MEDICAL 1LP
Medication History 2978 A9900
POSTSURGICAL PRIVATE DUTY/INDEPENDEND NURSING LICENSED UP
v 02/27/2023  MALABSORPTION NEC TO1SMIN Unknown
ADT K912 T1000
Appointments DISPLACEMENT INFUS
INSERTION PICC W/RS AND IS YR/>
v 08/05/2022  CATHETERINITIAL '3':5:7‘;”"" e Unknown
T82524A

No diagnosis data associated PROPHYLAXIS - ADULT

1
M snnfe with this claim D1110 i
< 01/11/2021 No diagnosis data associated PROPHYLAXIS - ADULT Unknown
with this claim D1110
No diagnosis data associated PROPHYLAXIS - ADULT
v 10/09/2020 " & T —— Unknown
with this claim D1110
OTH COMPS-OTH VASC DEVC CHILDRENS
v 06/15/2011 IMPL&GFT No procedure data associated with this claim
MEDICA
99674
ACUTE RESPIRATORY FAILURE PECIAL STAINS GROUP UNMC
v
51881 88313 PHYSICIANS
OT NONSP AB FND LUNG FLD RAD EXAM CHEST; SNGL VIEW FRONTAL ut
e 79319 71010 SOUTHWESTERN
- ACUTE RESPIRATORY FAILURE SPECIAL STAINS GROUP 2 UNMC
51881 88313 PHYSICIANS

Show: 10 entries w 1-100f 32items 2 3 4 E]
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New Feature Updates

In cases where a claim does not include a diagnosis or procedure, the module now displays a clear message instead of leaving

the field blank. This reduces confusion, minimizes follow-up questions, and improves overall clarity of the data presented.

Visit
Date

Diagnosis Ty

Procedure Ty

BilledBy T,

v 01/17/2025

PRESENCE OF OTHER SPECIFIED
DEVICES
2978

MISC SUPPLY ACCESSORY, AND/OR SERVICE

COMPONENT OF ANOTHER HCPCS

A9900

URS MEDICAL 1LP

i 02/27/2023

POSTSURGICAL
MALABSORPTION NEC
K912

PRIVATE DUTY/INDEPENDEND NURSING LICENSED UP

TO1SMIN
T1000

Unknown

v 08/05/2022

DISPLACEMENT INFUS
CATHETER INITIAL
T82524A

INSERTION PICC W/RS AND | S YR/>
36573

Unknown

v 08/18/2021

No diagnosis data associated
with this claim

PROPHYLAXIS - ADULT
D1110

Unknown

v 01/11/2021

No diagnosis data associated
with this claim

PROPHYLAXIS - ADULT
D1110

Unknown

¥ 10/09/2020

No diagnosis data associated
with this claim

PROPHYLAXIS - ADULT
D1110

Unknown

L4 06/15/2011

OTH COMPS-OTH VASC DEVC
IMPL&GFT
99674

No procedure data associated with this claim

CHILDRENS
MEDICA

ACUTE RESPIRATORY FAILURE
51881

AL STAI
88313

UNMC
PHYSICIANS

OT NONSP AB FND LUNG FLD
79319

RAD EXAM CHEST; SNGL VIEW FRONTAL
71010

ut
SOUTHWESTERN

ACUTE RESPIRATORY FAILURE
51881

SPECIAL STAINS GROUP 2
88313

UNMC
PHYSICIANS

Show: 10 entries w

o

1-100f 32items

g O

Note: Only the view of the Patient History module has updated. All other features and functionality of the module remain the

same.
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@ superior
healthplan.

Health Passport Support Desk: 1-866-714-7996

Email: TX.PassportAdministration@SuperiorHealthPlan.com

FosterCareTX.com
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