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Health Passport Account Setup Guide     
Secure Provider Portal 
 
To create a Health Passport account using Superior’s Secure Provider Portal please follow the steps below: 

1. Go to FosterCareTX.com and select Login. 

2. In the drop down select Provider and click Submit. 

https://www.superiorhealthplan.com/providers/login.html
https://www.fostercaretx.com/


3. Click on Create New Account. 

4. Enter your Email Address (this will be your username). 



5. Enter your First Name and Last Name and choose your Select Language Preference. Make sure your name is 
entered exactly as it is displayed on IMPACT and the Daily Access List. Once done, click Continue.  

6. You will receive a code to your email address from no-reply@mail.entrykeyid.com. Enter the code in the 
Verification Code field and then click Continue.  



7. Once your email address has been verified, you will be prompted to set your password. Enter your 
Password, Confirm Password and then click Set Password. 

8. Once your password is set, the Success window will populate. Click Continue.  



9. Complete the Provider Registration form and click Submit. 

• Select your registration type and then enter your Impact Person ID (PID) and Zip Code. Ensure 
the PID and Zip Code are entered exactly the way they are displayed on IMPACT and the Daily 
Access List. To avoid errors do not copy and paste information.   

• For the Business Phone and Fax Number fields, you can use your office, home, or cell number 
for both fields.  

For assistance, you may contact the Health Passport Help Desk at 1-866-714-7996 or by email at 
TX.PassportAdministration@SuperiorHealthPlan.com. 

tel:1-866-714-7996
mailto:TX.PassportAdministration@SuperiorHealthPlan.com
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