How to Register for the STAR Health Mini Webinar Trainings

Step #1: Please go to the www.fostercaretx.com website.
Step #2: Click on About Us tab

1. FAQs

2. Important numbers

3. Resources

Step #3: Click on Resources
Step #4. Click on Training
Step #5: Click on STAR Health Live Mini Webinar 2011 Training Dates

Step #6: Click on the link for the date you want to attend upcoming LIVE Mini
Webinars. The webinar will be 15 -20 min in length. You will need
to have access to a computer with internet access and a telephone.

For Event Status click on (Register).
You will need your employee ID to receive credit for attending. The system will
not allow you to register if you leave this field blank.

You will receive an email from messenger@webex.com that will allow you to add
this training to your Outlook calendar and it provides the link to click on the day of
the training and the telephone number to call so that you may hear the presentation.

Event Material
From this page, the Power Point presentation can be downloaded and printed
for you to keep. (See screen shot on next page)
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Event Information: STAR Health Ad i S
Registration is required ta join this event.
Date and time: Monday, January 4, 2010 1:30 pm
Certra St.andard Time (GHT -06:00, Chicago) You cannot join the event now because it has not started.
Change time zone
Monday, January 4, 2010 12:30 pm Enstinames I:l
Mountain Standard Time (GMT -07:00, Arizona)
Duration: 2 hours Last name: |:| =
Description:  STAR Health Advance Training Suletiies |:|
The Purpase of this wehinar is to provide specific information on haw the STAR Health e e
progam can assist you and your STAR Health members.
Event material: ADVANCED STAR Health Training (Finalwscript) 122209 (2).ppt (2.1 MB)
Befare you join the event, please click here to make sure that you have the appropriate players to view UCF (Universal Communications Format) rich media files in the event.
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How do I submit a Question?

During the Webinar you may have a question. To submit a question to one of our panelists you can type it in the
section that is labeled with a “Q&A ?”. One of our panelists will answer your question as soon as possible.
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This is what the screen will look like with questions:

% WebEx Event Manager - STAR Health Advanced Training
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Q: Howdo| ask aquestion?
J Hea ’ ¢ h P‘T an ™ Superior Health Plan Event-1z:10pm

Az You can ask a question by typing pour question in the bow and

Network hitting “send”. One of the panelists will answer your question.

Yeronica Anaya - 12:09pm
Q: Can everybody sse my question and the answer?

Superior Health Plan Event-1z:12pm

A It mayl benefit all DFPS staff to know the questions that are being
asked and the answer. If the question is general, al participants
will be able to see the question and answer.

Yeronica Anaya -12:09pm
Q: What if | have a question about a specific child on my caseload?
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Az (private] IF the question is specific to a child on your caseload the
question can be answered "privately” or by emall outsids of this
‘webinar braining.
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