
 

 

 

 

STAR Health Webinar Recording:  

When should I visit the Emergency Room?  

 

 

1. A Texas Health Steps exam can be done in the ER. 
 
True  

      False 
 
2. The nurse advice line is a 24/7 resource for caregivers when they have health care 

questions.  
 
 True 

       False 
 
3. After Hour and Urgent Care Clinics can be located by calling Member Services.  

 
 True  

       False 
 
 
 
 
Answer Key:  
 
1. False  
2. True   
3. True 
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